
 
 

 

UNIONIZED STAFF SCHEDULING GUIDELINES 
 

 The following outlines the scheduling guidelines for unionized staff at Canucks Sports & 
Entertainment. Please read carefully as this will cover all availability and scheduling 
requirements.  

OVERVIEW 
 All unionized staff will be scheduled for work as per ArƟcle 9 of the CSE/CLAC, Local 501 

CollecƟve Agreement.  
 ABI Mastermind (ABI) is the online scheduling system used by all hourly event staff at Canucks 

Sports & Entertainment.  
 Schedules are posted in ABI on the 24th of each month.  
 It is your responsibility to regularly check your schedule for scheduled shiŌs. Please contact 

staffservices@canucks.com if you are unable to access your schedule. 

 
AVAILABILITY 

 On the 10th of each month, the employer will post an availability calendar online that lists the 
upcoming events for the following calendar month.  

 Employees are responsible for accessing the calendar and declaring their availability no later 
than the 17th of the month. 

 Employees are required to make themselves available for a minimum number of posted 
events/shiŌs each calendar month as per the CollecƟve Agreement and shown below.  

 ABI will idenƟfy the minimum availability. 
 Some departments (i.e., Warehouse & Catering) are asked to submit availability by excepƟons 

in addiƟon to availability by event. This allows Staff Services to collect availability for all non-
event day shiŌs. These shiŌs will be scheduled based on availability received through 
excepƟons while complying with rules of seniority.  

 IMPORTANT: If employees do not submit availability by the deadline date (17th each month) 
or if they do not select enough shiŌs to meet their minimum requirement, they will be 
assumed to be available for all shiŌs for the upcoming calendar month.  

 

 

 

 

 

 



 
 

 

MINIMUM AVAILABILITY – APPENDIX D 
Below is a breakdown of how many events/shiŌs employees must select for based on the number of 
events in the calendar month: 

 

Pool A: Zero (0) availability during the off-season (May-Aug) when there are 6 or less events 

 

 

 

 



 
 

 

ADDING EMPLOYEES AFTER POSTED SCHEDULE 
 ON-HOLD shiŌs: If an employee declares availability but is not scheduled for a shiŌ, they will 

be required to hold their availability up unƟl 5 days prior to the start of the shiŌ.  
 In the event the Employer requires addiƟonal employees for an event/shiŌ aŌer the original 

schedule has been posted (24th each month) and the event is more than 5 days away, the 
employer will add, by seniority, unscheduled available employees.  

 IMPORTANT: Staff Services will aƩempt to directly contact those employees who have been 
added to an event/shiŌ by e-mail. However, it remains the employees’ responsibility to check 
the online schedule or to contact staffservices@canucks.com to confirm if a shiŌ has been 
added to their schedule. If an employee has been added to the schedule but fails to report to 
the shiŌ, the absence will be classified under ArƟcle 14.3 of the CollecƟve Agreement.  

 Once the Employer has exhausted the list of unscheduled available employees or if it is within 
5 days before the start of an event/shiŌ, the Employer will use the direct contact system (DCS).  
 

ACCESSING ABI MASTERMIND 
Please use this link to access ABI: hƩp://ess.abimm.com.  

 Venue ID: Canucks 
 Login ID: Last name#### (last 4 digits of your employee number) 
 Temporary Password: 12345 

 

ENTERING AVAILABILITY 

 To submit your availability in ABI, use the “Availability by Event” tab.  



 
 

 

 
 The available shiŌ Ɵmes, dates, event Ɵme (not shiŌ start Ɵmes) and event name are displayed 

on this screen. 
 To select events you are available for, click on the box under the “Available” column, a 

checkmark should appear on the desired shiŌ you have selected.  

 
 To select available Ɵmes, click the drop-down arrow under “Available Times” to the event you 

are choosing and select your desired Ɵme. If only one shiŌ Ɵme is available, it will only read 
“all shiŌs.”  



 
 

 

 
 To remove your selecƟon or redo, unclick the check box under the “Available” column and 

your selected shiŌ will be removed.  
 ConƟnue selecƟng shiŌs unƟl you have reached your minimum shiŌ requirement. Once 

completed, click “Submit SelecƟons” at the boƩom of the screen.  

 
 IMPORTANT: If you do not click “Submit SelecƟons,” your availability will not be processed. 

Please ensure to go back and check your availability selecƟon aŌer submission.  
 ABI will alert you if you submit below your minimum availability requirement (as per Appendix 

D).  

VIEWING MY CURRENT SCHEDULE 
Click on “View My Schedule” 

Your schedule will appear on a calendar and in a list format. You can choose between the two formats on 
the top right side of the screen. You can alternate between months by clicking ‘next month’ or ‘previous 
month’ on the top leŌ of the screen. Please note this will only display your schedule aŌer the date it has 
been posted.  

To download your posted schedule, click on the “Download Calendar” buƩon, located on the top right of 
the screen, and follow the instrucƟons.  

Please note that if you are viewing this through your phone/mobile device the informaƟon may present 
differently. 

 

 

 

 



 
 

 

STAFF SERVICES CONTACT INFORMATION 
Phone: 604-899-7660 

E-mail: staffservices@canucks.com 

Staff Services Business Hours:  

Non-Event Days : Monday – Friday (9am – 5pm)  

Event Days: Monday-Sunday (9am-5pm) 

 

It is the employee’s responsibility to keep their contact informaƟon up to date. Changes can be made by 
the employee through the ABI online scheduling system. Please use the ‘Update My Profile’ buƩon on 
the leŌ side of the menu. Employees can also contact staffservices@canucks.com.  

 


